
One system to navigate. AMSA.GOV.AU

From 1 July 2018, services for domestic 

commercial vessel safety will only be delivered 

by the Australian Maritime Safety Authority.
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Online services:

—	� Seafarer qualifications and certificates

—	� Certificates for vessel operations

—	� Certificates of vessel survey and non-survey

—	� Specific exemption applications

—	� Equivalent means of compliance applications

—	� Intention to build/vessel unique identifier

�

AMSA office locations in Queensland

Brisbane, Cairns, Gladstone, Mackay, Townsville, Thursday Island

AMSA’s service partner – Australia Post

Applications for certificates of competency or crew tickets must be 

lodged in person at a participating Australia Post office. Find an 

application form and check the location of an Australia Post office 

nearest to you at amsa.gov.au

A map listing the services available at each location and opening hours 

is available at amsa.gov.au

Visit AMSA.GOV.AU 

Call AMSA CONNECT 1800 627 484

A fast, easy way to access services
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